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Worldwide Limited Product Warranty
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Effective July 1, 2008 TeleVue

Visionary

Tele Vue Optics warrants its “first-quality” products, to the original owner, to be free of
manufacturing and workmanship defects for a period of five years from the date of initial
purchase. Reasonable proof of the date of first purchase of the product at retail will be
considered the sole determinant in deciding compliance with our warranty.

This warranty does not extend to any product whose serial number has been defaced or
altered, or to any product which Tele Vue Optics determines to contain a defect or
malfunction caused by damage while in the possession of the consumer. The above
descriptions may include incorrect installation, maladjustment, misuse, negligence or
servicing by the consumer, or by a failure on the part of the consumer to provide
reasonable and necessary maintenance. This warranty does not apply to defects
involving subjective personal likes or judgments, defects caused by exposure to
extremes of temperature or humidity which cause harm to the product, to products not
purchased from an authorized Tele Vue dealer.

Additionally, this warranty does not apply to any product not originally intended for sale
as Tele Vue Optics “first-quality”, i.e., products meant for distribution or sale as
demonstrators or having known cosmetic defects. These products are factory-marked by
Tele Vue Optics for identification purposes. Further, Tele Vue Optics reserves the right
to disallow any products from warranty coverage that are deemed to have been received
by the end customer in other than factory-sealed condition. In no event shall Tele Vue
be liable for any indirect, incidental or consequential damages.

Should warranty service be sought, contact Tele Vue prior to shipping for instructions
and Return Authorization number. Product returned for service must contain a proper
Return Authorization number and must be shipped prepaid in the original shipping carton
(containing all original packing materials) and insured for its original value. In cases
where the original shipping carton and/or packing materials are not available, customers
and dealers are directed to contact Tele Vue Optics for the appropriate replacement
materials (available for a nominal fee).

Tele Vue or one of its factory authorized service agents will evaluate the returned
product. Service, repair or replacement as appropriate under this Limited Warranty is at
the sole discretion of Tele Vue Optics, Inc. When complete, the product will be returned
with shipping and insurance to be paid by the purchaser. In the event it is determined
that the asserted defect is not covered by or is excluded from this Limited Warranty, the
customer will be informed of any repair charges prior to work commencing. If the
customer does not wish to proceed with the repair, the product will be returned without
repair, shipping and insurance to be paid by the purchaser.
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